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WINTER STORM INFORMATION -January 23, 2026

As you are aware, a winter storm is headed our way, with predictions of ice that may cause
power outages. These are extreme temperatures for Texas, and we hope you have been able
to prepare accordingly.

Tri-County is experiencing a power outage this morning that has affected power to the
Town’s water plants.

Portions of the Town’s water system are powered by Oncor and portions by Tri-County.
When there is a power failure at a water plant, residents should not lose total water service;
however, low water pressure may occur. If you completely lose water service, itis possible
that a water line on your property has frozen.

The Town has generators at some water plants that automatically activate during a power
outage. If you live near one of these facilities, you may hear a generator running. The sound
may be louder at times and quieter at others depending on demand. This is nhormal. Once
power is restored, the system will require time to fully recharge.

Annetta’s water systems rely entirely on groundwater. If you notice discoloration in your
water, please run an outside faucet to help clear the line. Your water is safe to drink and use
unless you are notified otherwise through official Town communications and emergency
outreach.

Should you need to contact us, please email us at info@annettatx.gov or leave a message
on our office line at (817) 441-5770. We will be monitoring both throughout the weekend.
If you need to contact your electric provider, please reach out to them directly.

Thank you for your patience as we work through this storm.

Report electricity outages directly to your energy provider. You can also
check their outage maps to see current issues.

Oncor -
https://www.oncor.com

Tri-County -
https://www.tcectexas.com/outage-center
or MyTriCountyTX member portal/app. MyTriCountyTX



